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| What is K PLUS Market?
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Engagement ecosystem platform

Lifestyle community to redeem points for
both K Point and affiliate membership that
provide the best deals to customers from
many trusted merchants.

Offer the lifestyle deals to the right
targeted customers at the right time.

Day-to-day money transfer system
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Why K PLUS Market?
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13 Million

K+ Market Visitors

Middle Income
Age 31-40
Female 60 : Male 40

1.22%

Conversion Rate
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1,755 M Points

Redeemed

1,200 + 86K+

Merchants SKUs

0.82 M - Total Sessions
1.0 M - Total Orders
1.5 M - Quantities
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/ Credit Card & \ / Partner \

Installment Membership Card




Product Categories
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Entertainment &
Gamers

Food &
Beverage

Beauty &
Personal Care

Electronics &
Gadgets

Mom & Kids

Fashion & Sport
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FMCG



K PLUS Market Partners
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I How is the buying process on K + Market?

@
o] |
(|

I<+

market

Customer makes
a purchase

Product & digital
voucher is present on
IK+ market.

» K Point e

Source of funds :
Cash / K Point / Credit card/ XPC

I/

Cash, K Point, or Credit
card will be deducted
immediately and will be
stored in merchant wallet.

16

The wallet can be managed
via K+ shop application
(optional).

Money Transfer

in the wallet will be transferred to

merchant’s KBank account

(Time depend on type of payment)

Report

Order report of that day will be
sent to merchant’s email address

at

Settlement report (Only Credit
Card Payment) will be sent to

email at

KBank €2

Merchant ships the

product and update

delivery tracking in
seller center.
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Customer Experience



K PLUS Market customer touchpoints
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Our offering

a THE COSMETICS

Sulwhasoo First Care Activating Serum
EX (60ml.)
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Digital Physical
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Customer Experience
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Product Offer

Aesop Parsley Seed Anti-Oxidant
Serum 100ml

Product Select

goad1S:NVKUG

ed Anti-Oxidant

Order

Summary



Customer Experience : Pay by Cash
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Aesop Parsley Seed Anti-Oxidant
Serum 100ml
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Confirm and Payment
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Customer Experience : Pay by Point
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To use coupon : Digital Coupons
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Click “My coupon” button
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To view order summary : Physical Goods
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View the order details, including tracking
number provided by merchants.
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Type of Digital Coupons
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I Cancellation Process
Refund Policy :

K+ Market doesn't have a button for customers to cancel the product.

* If the customer wants to cancel the order / change mind / refund Must contact the store only
* The merchant is considering whether to cancel the order and refund it.

* Which the system will set as follows
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Before settlement t'm? Can be refunded via Seller Center Return cash or K Point or
(11 PM for Saving/K Point) A . . .
or K+ shop application (credit card can Void from credit card to
( 9 PM for VISA,MasterCa rd: JCB) be refunded via Seller Center Only). customer

(10 PM for UnionPay, TPN, XPC)
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Physical good > »
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https://www.kplusmarket.com
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K PLUS Market customer touchpoints
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I Marketing Campaign

Mass
Campaign

Partner/
Targeted
Campaign
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Get ready to merchant online
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Checklist the application requirements

K + Market and K + Shop application forms

K + Market and K + Shop Agreement

Copy of company certificate, issued not more than 6 months (and Por Por 20) or

Commercial registration For individuals (Form Por Kor.0403) or

Letter of appointment as a distributor (if any)

A copy of the identification card of the authorized director
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